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X < 2.500 V   √ > 4.000 V 

X < 7000 V  √ > 7.000 V 

X < 7000 V    √  > 7.000 V 

√ > 4.000 V      X < 2.500 V                

√  0 - 300 V       X  >300 V               

√ 0 - 300 V    X >300 V               √ > 4.000 V   X < 2.500 V                

Too little or no voltage on the fence.

Check the voltage on the fence with a fence tester 
or high voltage meter (D).

Switch the device off 

Disconnect the fence 
from the device.
Do keep the earth stake 
connected.

Switch the device on 
again.

Is the power supply OK?

Offer device  
for service: 

- at a Koltec re-seller
- at Koltec direct

Measure the voltage at the earthing with  
fence tester or high-voltage meter.  (A).

Switch the device off again.
Reconnect the fence to the device.

Disconnect the connection cable from the 
device to the fence, at the fence.

Switch the device on again.

Measure the voltage at the end of the con-
necting cable (B)

Connection cable is  
faulty.

Repair / replace with by 
high voltage cable

See page 43

Connection in order.

FAULT ANALYSIS ELECTRIC FENCE

Switch the device off.
Reconnect the fence to the device.

Switch the device on again.

Check points fencing:
 
• Remove growth of grass, weeds  

and/or bushes.
• Check for broken conductors in  

wire, tape or cord.
• Poor quality/age of the  

thread, tape or cord.
• Repair knots and bad connections  

at gates and repaired parts.
• Check for defective insulators.
• Check and/or install vertical  

connections between the wire, tape or cord  
every 200 mtr.

Check the earthing

Check the voltage on the fence with a fence tester 
or high voltage meter (D).

Fence functions well

Measure the voltage at the earthing with  
fence tester or high-voltage meter. (C)

Earthing is good

Optimise grounding:
Insert 1 or 2 additional earth pins.
Re-measure the voltage at earth

Earthing is good

After recovery, check voltage on fence again. (D)

Fence functions well

This run should be  
repeated  
until the  
fence is good.

Once the earthing has been checked, the fence 
should be checked again.(D).
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